Simplifying the Business - IATA

The table below summarises the information contained in the CUSS Interactive Map and is updated monthly.
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[Africa (CPT - Cape Town Nov-06 |Aiport  |SITA SAKLBA 10 |There are 10 CUSS kiosks |2 kiosks in the Infernational Terminal, 3 | No plans at this stage No CUSS Charges (Covered by the CUTE contract S has 3 roving agents working in the: 2 bag drops at International and 1 bag drop
International Airport operating at CPT. osks in the mult storey parkade (MSP)A, 4 SLA - 45 minutes. international Departures Terminal from 16h00-  |at Domestic. Bag drops are specific to each
iosks in MSP B and 1 kiosk in the training 2300 during the partcipating airiines check-in  airine - there is no common bag drop point
centre {imes and 6 roving agents working i the MSPs.
from 05n00-18h00. Stalf are rostered in shifts
[Africa DUR - Durban Airport Nov-06 [Aiport [SITA SABAG 2 There are 4 CUSS kiosks [ The 4 kiosks are located in the Domeslic | ACSA procures CUSS hardware - ACSA and ACS _[Included in CUTE charges | Covered by the CUTE coniract _|ACS has 2 roving agents working in the Domestic |No bag drops currently
operating at DUR [Terminal advised that this s stil to be negotiated - no SLA - 45 minutes Departures Terminal from 05h00-1800. Staif are
decision has been made as yet. rostered in shifts
[Airica [INB - Johannesburg Nov06 [Arport  |SITA SAKLKQBABA 20 [There are 20 CUSS Kiosks _[There are 10 kiosks af Domestic Departures | ACSA procures CUSS hardware - ACSA and ACS _|Included in CUTE charges | Covered by the CUTE contract _|ACS has 8 roving agents working in the Domestic |3 bag drops at Infemnational and 2 bag drops
s operating at INB Terminal, 8 kiosks at International advised that this s stil to be negoliated - no SLA - 45 minutes. Departures Terminal from 05h00-18h00 and 8 |at Domestic. Bag drops are specific to each
Departures Terminal, 1 kiosk at Interational |decision has been made as yet. roving agents working in the International airine - there is njo common bag drop point,
[Transit and 1 kiosk in the training centre Departures Terminal during the partcipating
airines check-in times. Staff are rostered in shifts
[arica PLZ - Port Elizabeth Airport | Nov-06 _ |Airport | SITA SABAG 2 There are 2 CUSS kiosks [There are 2 kiosks in the Terminal [ACSA procures CUSS hardware - ACSA and ACS [ Included in CUTE charges | Covered by the CUTE contract |ACS has 2 foving agents working in the Domestic [No bag drops currently
operating at PLZ advised that this is stil o be negotiated - no SLA - 60 minutes response Departures Terminal from 05h00-1800. Staif are
decision has been made as yet. rostered in shifts
[Asia Pacific [PUS - Kimhae Pusan Nov07 |Amport |ARING 5 [Arinc piatform and OKI Kiosks|Located in the main concourse [Not yet decided Not yet decided [T hour response [Aitines provide staif during peak periods individual aiine bag drops
[Asia Pacific |GMP - Seoul Gimpo Nov-07 [Aiport [ARING 3 [ARING Platform and OKI Located in the main concourse Plans (o increase (0 6 Not et decided 1 hour response time, Each airine provides staffat peak periods individual airine bag drops
kiosks
[Asia Pacific [BOM - Mumbai Mar07 _|Atiines  |SITA 3 [There are 14 kiosks operating _|Check-in Desks [Effective Dec 07, the number will go to 4 and [To be agreed [Covered by the CUTE contract _[Branding on proximity - Airine Staif [Aitines Iook after themselves
at BOM [ownership wil be by SITA. By March 2008, the sLA
[Airport expects to have aroound 25 kiosks at the
check in area and 3-4 at the transit area.

[Asia Pacific NGO - Nagoya - Centrair Jun06 [Aiport  [ARING NH, NW 7 There are 7 CUSS kiosks _[All Kiosk are installed in checkin counter. NGO has a plan o increase the number of Kiosk, if_|To be agreed Covered by the CUTE contract _|Leave that to aifines Baggae Drop Space for CUSS users are

international Airport operating at NGO ihe airline users are increased. |SLA - 60 minutes response available to each airlines

[Asia Pacific [NRT - Tokyo Narita Jun06 _[CUTE Ciub [ARING 174 [There are 174 CUSS Kiosks _|In Terminal 1 South Wing there are 126 [Additonal Kiosks are expected in Terminal 1 Norih _[Deciined to advise [Covered by the CUTE conract _[Leave thal (o airines [Common Bag Drop is not ready. Each airine

operating at NRT Kiosks. In Terminal 1 North Wing there are | Wing in 20¢ SLA - 60 minutes response individual Bag Drop.
currently 48 Kiosks at present

[Asia Pacific  |KUL - Kuala Lumpur Aport | Jul07 _|Airport 12 |There are 12 CUSS kiosks |There are 6 kiosks now at main terminal _|When more airines using i, the balance of the | To be agreed Firstline on-site support [We leave that to airines. [We don't have a bag drops yet, the airlines

operating at KUL check-in counter, 4 at satellte transfer kiosk (out of total 36) will be progressively installed ook after his themselves
buiding and 2 at Pan Pacific KLIA Hotel.  [in addiion to the above by OctNovO7.

[Asia Paciic [SIN - Singapore Gct06 [Ground 14 [There are 14 CUSS Kiosks [ There are 6 Kiosks al Row 6 of Terminal 2 _|Plan to install in the new Terminal 3 but there are no |Declined (o advise [SAL s 24 hours T Ground Handier's staf for every 2 Kiosks. For 14 kiosks, there are 8 bag Grop points
Handiing operating at SIN Departure Check-in Hall and 8 kiosks at |concrete plans. However, discussions are ongoing during peak period and 6 drop bag drop.
lAgent Row 9 of Terminal 2 Departure Check-in |between the ground handier (Singapore Airport points during off peak peri

Hall Terminal Services - SATS) and the Airport Authority
(cAAs).

[Asia Pacific [ICN - Seoul - Incheon Apr07 [Airport KE, OZ 39 |There are 30 CUSS kiosks |All kiosks on the main check-in concourse  |In 2008 appont 40 units of CUSS will be increased | No CUSS Charges Firstline on-site support [We leave that to the airines [We don't have common bag drops

operating at ICN in ICN airport
[North Asia Jan07 _[Airport CACZ, T There s 1 pilot Kiosk in WNZ | The Kiosks are located in the terminal N0 further plan yet No CUSS Charges [First fine on-site support Tagent avalable No special bag drop counter
MU.HU,ZHEMM at present
F

North Asia Aug07 _|Arport [CACZMUHU Z 1 [There s 1 pilot kioskin WNZ | The kiosk s located in the VIP lounge Wil have total 6 by the end of 2007 No CUSS Charges Firstline on-site support 1 agent available No special bag drop counter
HEMMF.SC.30 at present

North Asia Aug07 _[Airines cA B [The 2 kiosks are for CA's | The Kiosks are In front of the CA's check-in _[There has no further plan at this fime. No CUSS Charges [First ine on-site support here 1 agent available to help the passengers _[No special bag drop counters

usage at present. counter

Notth Asia |PEK - Beiing Apr06 |Aifines CA, MU, HU 22 |There are 22 CUSS kiosks [In the terminal Will have 80 kiosks in T3 when it put ino use by the [No CUSS Charges Firstline on-site support 10 agents available No special bag drop counter yet

operating at PEK end of 2007.
[North [CAN - Guangzhou Bayun | Oct07 _|Auport Muli-users 7 4 Kiosks, SLA for Istine s 20 |TBC = T8C T8 T8C T8C
international Airport mins.

North Asia |HAK - Haikou Airport Aug06 _[Aines HU 2 There are 2 CUSS kiosks [ In the terminal No further plans al the moment No CUSS Charges Firstline on-site support 1 agent available no special bag drop counter

operating at HAK.
[Notth Asia |KMG - Kunming Arport Sep06 _|Arport CACZ, 2 There are 2 CUSS kiosks | The Kiosks are located in the terminal [The expanding plan is undergoing - not decided yet. [No CUSS Charges [First fine on-site support Tagent avaiable No special bag drop counter
MU HU ZH EMM operating at KMG
F.sc.au

[Noth Asia|HKG - Hong Kong Oct07 [Airport 10 aifines w0 | Main concourse (Considering more kiosks off site [TBC TBC [TBC [T8C
CXIKATBANHIKL

[North Asia |7MN ~Xiamen - GaogiInt1 | Ju07 _|Airport [CACZMUHUZ 3 [There are 6 CUSS kiosks | The Kiosks are located in the terminal - |will have total 10 kiosks by the end of 2007 No CUSS Charges [First ine on-site support [2 agents available No special bag drop counter

airport [H.FMMF,SC.3U operating at wur before the checkein counters

North Asia |TAO - Qingdao Liuting Sep06 |Aiport [CACZMUHUZ 3 There are 3 CUSS kiosks | The kiosks are located in the terminal No further plan yet No CUSS Charges, First ine on-site support 1 agent available No special drop off counter

international Airport H,EM,MF SC.3U operating at TAO

Notth Asia |WUH - Wuhan Tianhe Jan07 _[Airport [CA.CZ MU HU.Z 3 There are 3 CUSS kiosks | The Kiosks are located in the terminal N0 further plan yet No CUSS Charges [First line on-site support Tagent avaiable No special bag drop counter

airport H.FMMF,SC.3U operating at wur

North Asia X - Shenzhen - Baoan Jan07 [Airport CAgzH g There are 8 CUSS kiosks | The kiosks are located in the terminal No further plan yet No CUSS Charges Firstline on-site support 2 agenis available No special drop off counter

international Airport operating at 52X

[North Asia [SHE - Shenyang - Taoxian | Jun-07 _[Airport [CACZMUHUZ @ There are 4 CUSS kiosks _|Located in the terminal [no further plan yet No CUSS Charges [First line on-site support Tagent avalable N0 special bag drop counter

international Airport [H.FMMF,SC,3U operating at SHE
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The table below summarises the information contained in the CUSS ineraciive liap and is updated monthly.

[SVO - Moscor
Sheremetievo

There are 9 CUSS kiosks
operating at SVO

iosks at T2, 3 kiosks at TC and
2 kiosks at T1. Only T2 kiosks are being
used and only by KL. Al kiosks located in
front of the customs area.

ai
[towards the year change.

No CUSS Charges

[Assisted by MASH staff

sorting system

[Europe |EMA - Nottingham East AUG-06  |Airport |ARING TCX FCATOMX 10 |Thereare 10 CUSS kiosks |All 10 kiosks are located in the main No further plans at the moment No CUSS Charges Covered by the CUTE contract _|via handiing agents and airport information staff _|We dont have bag drops the aifines look
Midlands Airport operating at EMA [Terminal sLA after his themselves
[Europe [HUY - Humberside Aug06 _[Arport[ARING; 1BM 2 [Thereare2CUSSKiosks |The kiosks are located in the Check in Hall _[None No CUSS Charges [First ine on-site support [We eave that to the Atiines foie dorerave bag drops the aiines look
international Airport Ltd operating at HUY. after this themselves
[Europe KEF - Keflavik Airport 2005 |Amort  [IER 71, SK 16 [There are 16 CUSS kiosks _|Allare located in the Departure hal 2 osks pamed o nstalaion n o n e [No CUSS Crarges Firstline on-site support Handling Agent on demand. No floor walkers | Common badgdrop
operating at KEF [extenion |REK ar
[Europe [NUE - Nuremberg Nov06 [Arport  |Vatema |AB, KLM, AF, LH 7 |IERreESES e S B T T LT T included in CUTE charges _|First ine on-site support. ba [There are 1 bag drop for every 4 Kiosks as
operating at NUE front of AB desks, 1 in front of SkyTeam | Terminal1 peak period
desks, 4 at central entrance
[Europe SVG - Stavanger Airport k07 [Ground 3 There are 3 CUSS kiosks [ The kiosks are located i the departure hall |No immediate plans but WF will search for another [No CUSS Charges No SLA [WF check in staff assists KL only user. No decission how to hande it if
Handing operating at SVG by WF ticket office airine to join oon the CUSS to share cost. ( Note more airine will sign up
Agent WF themselves are on SAS dedicated kiosks)
[Europe [BRS - Bristol Intemational | Nov-07 _[Arport U2/ First S Main checkin concourse No plans yet T8 T6C T8C T8
|Airport ChoicelaF/
[Europe BGO - Bergen Flesland Jun07 [Ground 3 There are 3 kiosks operating at | The kiosks are in the departure hal by the _[No imidiate pins but if WF will find another airine _[No CUSS Charges No SLA [WF check n staff do this [As KLM are the only carrier at presentusing
airport Handiing 8GO Ailine Ticket offices willing to use the kiosk a business case wil be run. the kiosk it is not decided how this will work
Agent once there are more airines
[Europe [BLL Bilund Airport Nov07 _|Arport BA, SK 4 [41ER 918 Kiosks [TBC
[Europe BHD - Belfast Cily Airport Jan07 _[Airport BE 4 There are 4 kiosks operating at | There are 4 kiosks in front of check in area | There is  strong case for additional kiosks No CUSS Charges [Covered by the CUTE contract |2 hosts (handiing agent aifine staif) rinesTave been equesid 0 provce bag
8HD SLA rops
[Europe Before SIB_|Awpot _ [Matema [0S, LH, LO, SK, o e e e terminal, 20 [Additional 11 IER-918 machines willbe received | Included in Rates and Charges. [ Support Level One - Travelcoaches (Support staf of P Workstation; Terminal 21
3K, 3P, OU, 18, operating at VIE handluggage and 5 baggage kiosks, and installed. Only ET and 2D boarding passes are relevant Handling agents, for on site problems |per carrier 1 DOP (Drop off point); Terminal
KL, AF, AB, HG [Terminal 2- 2 handluggage only kiosks  [possible. Same time with the installaion of these and helping the passengers); Level Two - S [1A/ CUTE Workstation; CAT / no DOP.
Inew machines the Swissport Application Tech Technician; Level Three - OS +
[VIE Technician, Materna
[Europe [BRU- Brussels Before SB_|Arport SN 18,05, LH, 14 [There are 14 kiosks operating |All the kiosks are in frontof the check i |No plans (0 order extra kiosks this year. Nex! year, _|One time installation fee: 3,110 |Covered by the CUTE conlract _|Provided by the ground handlers or the aifines _|BRU airport is using the same traditional
BA at BRU. counters 10 new kiosks could be purchased (depending on |EUR per airine stA check-in counters, with aditional 2D bar
the internet check in kiosks and on the carriersA” coded scanners.
requirements)
[Europe [CPH - Copenhagen Before SB_|Airport (AY, 18, FI, KL, 48 |There are 48 CUSS kiosks |12 and T4 and 2 at metro station, 1 at Hiton |By Dec 07 additional kiosk at Main Raiways Station |No CUSS Charges [First fine on-site support By anine. iport considering common support but |Bag drop per Handiing Agent. Arport
NB, BA, BM, AZ, operating at CPH. in downtown and CUSS in several other hotels. the o decission considers common but no decission
AP contract are being discussed right now.
[Europe HEL - Helsinki Nov-06 _[Airport AY,FC.KL 25 |There are 24 CUSS kiosks [The 24 kiosks are spilt across all 4 Currently eneough CUSS kiosks avalable, Included in Rates and Charges |First e on-site support 14 roving agents available Ground handing specific baggage drops
overaing i a4 teminals an Ierminas, s one i th doar i Hote - Expecing 1 gt mare afines 1 se th existng
one kiosk at the airport Hiton  {Iobby
Hotel
[Europe [NCE -Nice 2005 [Airport BA, AF, DL, TU, 20 |There are 20 CUSS kiosks _|The CUSS are located in the main entrances | The objective is to have 30 CUSS by 2009. There is [0.07 euro / pax [Covered by the CUTE conract |1 airine agent minimum at all tme and more f _[Terminl 1+ 1 bag drop operated by BA. T2+
su, XK operating at NCE land check-in areas of the 2 terminals. There [no plan to implement CUSS outside the airport. SLA - 10 minutes response needed during peek hours. up to 7 bag drops for Stky team members
are no CUSS outside the airport. and opertated by them.
[Europe [CGN - Konrad Adenaur 2005 |Arpot  |Matema [4U, Germanwings 15 [There are 15 kiosks operating | All CUSS terminals located in CGN airport _[Plans consist of having more ailines using CUSS | Declined to advise [SLA 45 min from 6:00 am. to 8:00 [N customer service available specifically for the|We don' have bag arops yet, Installation of
at CGN. terminal 14 kiosks just in front of boarding  |equipment; installation of additional kiosks will be o.m CUSS kiosks common bag drops il under consideration
pass control an ceniral security check area  [planned according to ailine requirements.
of CGN airport terminal 10thers located in
check in area B of CGN airport terminal 1
and near to German Wings Check In
[Europe [FRA - Frankiutt Jun06  [Arines [SITA BA, NW, AC, A, 14 [Curently there are 6 kiosks in_|All iosks are deployed over both terminals, |Fraport is currently undertaking a study (o review _[Included in CUTE charges | Covered by the CUTE contract _|Currently no cusiomer service available for the _|Currently bag arops are located at the
18, AB 12 area T2areaD; 4 off-terminal locations yet. ie future plans for CUSS and ' sategc SLA - 45 minutes. |CUSS kiosks, although A, 1B and to an extent  aifines respective check-in desks. A study by
this context the folk |AC provide support through their own staff. Fraport on Common Use Bagdrop is currently
shortisted as potential CUSS users or interested in underway
Jusing CUSS.
[Europe MUC - Munich Sep-07 |CUTE Club |Vaterna; |AB, AF, KL, AZ, 8 There are 8 CUSS kiosks | There are 6 kiosks located in Terminal 1,2 _|Pilot ongoing, no definite plans a the moment. Included in CUTE charges [T be agreed [T psgr assistance not yet decided, T2: LH T2 not yet decided , T2: avalable, integrated
SITA BA, DL, 1B, MA operating at MUC iosks in Terminal 2 runnning with LH and roving agents inside manned CI counters
UA on shared usage
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[Europe [ATH - Athens Before SIB |Aiport  |SITA KL, 1B, A3 (Nov. 6 [There are 6 kiosks operating at [All on the main terminal concourse: 6 additional kiosks are expecied.No further plan | Euro 680 per airine per month |Covered by the CUTE coniract [Airines' Agents INo dedicated drop-off. Airines assign
2007) |ATH since busi in not strong. for CUSS system sLa nomally Busniness Class counter.
[Europe BUD - Budapest Dec05 |Arlines  |SITA MA Q There are 4 kiosks operating at 4 KIOSKs, midde of Departure Hall, front of |No approved plan yet, but assessment is in process |To be agreed Covered by the CUTE contract _|By Local Support. Under study.
BUD checkin desks, in Teminal 2A (used by |(general plan: 6-8 new KIOSKS in total will be: stA
MALEV only) installed in 2008, in Terminal 2A/28).
[Europe [AMS - Amsterdam Schiphol| 2005 [Aiport _[1BM HV.VGCBLOTL| 157  [There are 157 kiosks operaling |There are 38 kiosks in Departure 1, There |- No CUSS Charges SLA 30 mins with floorwalker |We have asked airines to provide bag drops
F.Ls.C1,BD,0UT at Avs. are 78 kiosks in Departure 2, There are 39
OMATNB,TS,1B, kiosks in Departure 3, 1 kiosk in local Hotel,
LH,0S KL AY.CO 1 kiosk in WTC
[Europe OSL- Oslo Before SIB_|Ground _[1BM KL, AF, NB 7 There are 7 CUSS kiosks _|All n Departure hall by the by island C Have plans but wil await OLS Airport policy [To be agreed No SLA Each airine or stipulated by agreement with Both indwvidual and common. Each Atlines
Handiing operating at OSL clarification on Kiosk. individual aifine for Handling Agent to provide |preference
Agent floor walker
[Europe [MAD - Madrid Feb06 |Arport B 52 |There are 48 CUSS Kiosks _|Allkiosks in first ine when enering the |4 addiional Kiosks being deployed for BA shorlly. |[EUR 308 per monihiEUR 0.21 |First ine on-site support. e leave that o the airines irines decide how many bag drops they.
operating for 1B at MAD and  [terminal 4 per passenger wish to have
Imore to follow for BA
[Europe (ARN - Stockholm Arlanda | Jun-07 _ |Ground _|IER NB 5 There are 5 kiosks operating at [Not finally decided. 5 test kiosk are inslalled |18 kiosk are alrady purchased by Nordic Aero. 5 are |To be agreed To be agreed See above Under discussion. Today dedicaled is the
Handing ARN today intially in T5. But by launch of ARN as  [installed. 13 will be installed and activated on 10 model but in future airport wants shared
Agent (CUSS-only Airport 18 kiosk will be insialled |DEC 07. Alrport will buy all 18 on that day. Further resources
in T2, T4 and T5. The final installment will |plans to up to total of 40 kios are loooked at
depend on which customers signed for this ~|depending on interest from th airlines.
service by then and from whi
[Europe IE_VA ~Geneva May-06__[Airport IEA LH, 05, LX 16 [16 SITA Kiosks. B E B E B
[Europe ZRH - Zurich Aug06 |Arport[1BM LX (+via LX app: 34 |There are 34 CUSS kiosks |There are 24 Kiosks located at Check-in | Distibution (o other close by off-airport facilities | Included in CUTE charges _|Fist ine on-site support handiers Bag diop as of today.
9p, 05, KF, BD, operating at ZRH area 1 (LX +STAR), 4 Kiosks at Check-in | (carpark, trainstation) i srategic goal. no new
0U, LO, LH, SK, area 2 (KL, BA, AB, HG) 6 Kiosks at Check- [counters to be built
IKK, TP), KL, BA, in area 3 (Common)
A8, HG
[Europe [BFX - Birmingham Ju07  [Arport [ARING KL BE, 28 10 [Thereare 10Kosksinthe  [Thereare 3inT1and 7inT2. [Plans (o install additional Kiosks are on hold untl_(Included in CUTE charges _|Covered by the CUTE contract _[To be provided by handiing agents [There are 3 bag drops, as the Kioks are spIi
international Airport tial phase at BHX. Jessing 10 vty operaonal sLa between 3 locations
[Europe LGW - London Gatwick 2005 |Amport  |IER TUL VS NW 14 [There are 14 CUSS kiosks | There are 6 kiosks in Zone AC, 4 in zone G, [Plans to roll out kiosks in the North terminal and to_|Declined to advise SLA for kiosk availabillty (per | GAL responsible for self service check inand _|We dont have bag drops, the aifines look
operating at LGW and 4 in zone K. We are considering expand the number of kiosks in the south terminal if cluster) of 979, with a target of  [trouble shoot when any problem are encountered. |after this themselves
relocating the kiosks on zone K in due (demand requires it 99% There is a specific ressource for CUSS,
course. Al of them are enabled to allow any
of the carriers to check n.
[Europe LHR - London Heathrow 2005 [Aiport  [IER [AAACILCXEK, 35 |There are 35 CUSS kiosks _[There are 27 Kiosks across Terminal 3 [Additional 29 Kiosks (0 be installled in T3 for single | Declined to advise [StATork ity (per_|BAA provides basic pax assistance and It level | Aiines' responsabily
KLVS operating at LHR check-in concourse at each zone and 8 [application mode for VS, in Nov 2007 cluster) of 975, with a target of  [technical assisstance
iosks in Terminal 4 check-in concourse
[Europe MAN - Manchester 2005  |Arpot  |ARINC; 1BM |VSKLBE,TOMF 78 |There are 78 CUSS kiosks |Located in ALL Terminals. Terminal hand baggage only” quick check inarea _[Included in Rates and Charges |Covered by the CUTE contract | We leave that (o the aifinesihandiing agents AN does not operate bag drops. The
CA.ZBBAXLAL operating at MAN located nextto security sLA airines look after this themselves. 10 shared
HAC3WMYT.T bag drops located in airines check in'areas
CXVG EDWS.G
sm
[Europe BSL- EuroAiport Mar06 |Ground |SITA X, 08, LH 7 [Thereare2CUSSKiosks _ |CUSS KIOSK : 5 meters desk None at this stage. included in Handing charges _|Covered by the CUTE contract _|We leave that to the airines [The GHA looks after this part of the
iandiing operated by Swissport at BSL. sLa loperation.
lAgent
[Europe NCL - Newcastle Airport Aug06 |Arport [SITA KLAF BE 10 |There are 10 CUSS kiosks _|All 10 kiosks within 10 metres of the check- |No definte plans at this stage: included in CUTE charges _|First e on-site support [Aiines' responsabilty Currently each airine operate its own bag
operating at NCL. in desks drop. However, this s to be reviewed when
airines number grows to enable saving
[Europe ZAG - Zagreb Aiport May-07 _[Arport [ARING GULH 4 [Thereare4CUSSKiosks | ZAG AP has only one terminal and all CUSS [There is a plan to install the additional CUSS i [No CUSS Charges [First ine on-site support [Customer service available. No bag drops, only passengers with hand
operating at G are located near checkin desks. downtown. luggage can use CUSS.
[Europe [TRF - Sandefjord - Torp Sep-06 |Ground 10 [There are 10 CUSS kiosks | The kiosks are located in the main corridor _|No further plans at the moment No CUSS Charges SLA - same working day. Floor walker during Airport Opening hours Common drop
airport Handiing operating at TRF leading to the single departure hal.
Agent
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[MENA |AQJ - Agaba - King May-07 IER RJ 2 [There are 2 kiosks operating at |AQJ has only one terminal and the kiosks  |No plans set in the near future.However, we do [No CUSS Charges First line on-site support 1 agent available at the kiosk area 1 bag drop area in for the Ter
[Hussein Int'l Airport |AQJ |are there near the check in desks intend to expand the number of kiosks for RJ and care of by the GHA'
lhopefully for other carriers once they join the
senvice.
MENA [AMM - QAIA (Queen Alia Dec06  |Single IER RJ 10 There are 10 kiosks operating |6 kiosks at Southern Terminal (Terminal 01 |No plans set in the near future. However, we do No CUSS Charges First line on-site support 2 agents available at the Kiosk Area 2 bag drop areas at Southern Terminal (T2).
International Airport) Airline at AMM for R flights) and 4 in the Northern Terminal |intend to expand the number of kiosks for RJ and GHA takes care of it (Northern Terminal (T1)
(Terminal 2). In addition to that, 2 additional [hopefully for Other carriers once they join. lhas no drop area because it's for other
Kiosks are installed in the City Terminal at carriers that did not join yet)
town,
[The Americas [ VHM - Hamiton Arport Apr06  [Arport [ARING [AC. WS G There are 28 CUSS kiosks | The kiosks are located within & meters of | Maintain status quo unti further growtn Declined (o advise Firstline on-site support [Would be performed by aifine staff Dependant on airine staff with two differnt
operating at YHM check-in Desks drop off positions
[The Americas | YHZ - Halifax International Jan-06 | Airport IARINC |Ac, WS, CO, NW 24 There are 24 CUSS kiosks 13 kiosks are located within 5 meters of the [Extend the kiosks to the parking area and introdcue Included in CUTE charges Covered by the CUTE contract Left up to the airline staff Don't have one at the present time
|Airport operating at YHZ |check-in desks and the balance are by the  |self-tagging and install kiosks at hotels sLA
car rentals and at the entries of the airport
[The Americas | YYJ - Victoria It Airport 2005 [Aifines | 1BM [AC, W3, QX 10 [There are 10 CUSS kiosks Al located in departure area, just a few The objective is to convert into common use in the |$0.07 per landed seat First line on-site support left to the airlines but with airport staff support Dependent on airline staff availability
operating at YYJ meters from the desk (departure check-in  [future. when required
- - - SN R - - — - - - -
[The Americas |YLW - City of Kelowna, Oct06  |Airport [ARINC [aC. AS, WS 12 [There are 28 CUSS kiosks | The kiosks are situated in the North and [Looking at expnading kiosks h [$1.00 per [First line on-site support Left with airline staff [4 drop off location and depnding on the airline|
|Airport operating at YLW uth lobbies. All kiosks are within 5 meters |as parking, hotels and allow self-tagging it can vary
|of check-in
[The Americas |YYC - Calgary International | Before StB | Airport [ARINC [AA, AC, CO, NW, 84 [There are 84 CUSS kiosks, [Majority of kiosks are within 5 meters from _|Currently planning to test self-tagging and approx $0.15 per enplaned | Covered by the CUTE contract | Provides by airline staff Currently have 3 drop points, st with AC,
Airport UA, WS operating at YUL the check-in desks. They have a few in eventually install kiosks in the parking area passenger sLA 2nd with WS and 3rd at the transborder area
common use area and at hotels.
[The Americas  |YEG - Edmonton Jan-07 | Airport IARINC |AC, AS, NW, UA, 28 There are 28 CUSS kiosks | There are 26 kiosks located at the airport |Additional kiosk plan includes: 8 kiosks for the [s036 per outbound seats per  (Covered by the CUTE contract Handled by airline staff |AC has bag drop - new bag drop for WS
International Airport S operating at YEG |and 2 are located at the Chamber of |terminal, 2 for parking area and 10 for hotels aircraft SLA
| Commerce building for AC & WS in
| downtown.
[The Americas |YUL - Montreal Pierre Before StB |Airport [ARINC; SITA [AA, AC, AF, KL, 47 [There are 47 CUSS kiosks | All kiosks are located in the Terminal. There |40 of the Aerocheck CUSS casing will be replaced |Included in Rates and Charges |Covered by the CUTE contract | We leave that to the airlines [AC - only carrier with Bag Drop
Trudeau Airport / Dorval PD, US, WS operating at YUL are 14 CUSS located 5 meters from desk, 7 [by IBM casing (by December 2007). 22 additional SLA - 45 minutes
CUSS - 8 meters from desk, 19 CUSS - 10 [CUSS to be installed by end 2007 (IBM casing-
meters from desk and 7 CUSS - 15 meters  [ARINC). By the end of 2008 - new Transborder
from desk. sector with 42 additional CUSS kiosks.
[The Americas |[¥¥Z - Toronto Before StB  |Airport IARINC; SITA |AC, WS, AF, BA, 120 There are 120 CUSS kiosks Located in the terminal [End state Q4 2007 T1(incl. garage) - 30 ARINC and |Included in Rates and Charges |Covered by the CUTE contract [We leave that to the airines, Bag drop not consistent. Work with airlines
CO, DL, NW, US, operating at YYZ 62 SITA T3(incl. Sheraton) - 28 ARINC and 24 SITA SLA that uses CUSS. No common drop-off at this
KL . 16 CUSS for Transborder (ARINC) ;&LF:6 CUSS point.
T8 (SITA) augment for AA (moved from existing
[East expansion and play zone) ;:&LF;12 CUSS East
[Expansion
[The Americas[YVR - vancouver Before SIB |Arport [1BM AC. AR, AS. CI, 100 |There are 100 CUSS kiosks |79 of the kiosks are located 5 meters from _|Currently testing 5 kiosks with self-agging Declined (o advise Firstline on-site support [This is left to the aifines Passenger assistance is left (o the airline with
International Airport BA, KL, CO UA, operating on arirport (50) and [check-in with 4 iosks in the USA transit  [capabiliy. eventually they plan is to roll-out more airport staff support
NW, WS off aiport (50) at YVR area and the remaining 17 kiosks are self-tagging.
located in the parking area.
[The Americas  |CUN - Cancun Apr-07 Airport SITA AC, AS, NW 7 There are 7 CUSS kiosks at [ There are four CUSS kiosks in Terminal 2. [No decision has been made yet. This is a pilot No CUSS Charges Managed by Airlines |WE LEAVE THAT TO THE AIIRLINES AND SITA |WE DO NOT HAVE BAG DROPS AT THIS
[CUN. Three are bing used | Two of them are 8 metres in front of desk project and during November or December 2007 we: IS IN CHARGEOF THE MAINTENANCE OF THE (TIME
exclusively by MX in their area |number 68.the other two are 6 metres in |will make an evaluation and we could think to in EQUIPEMENT
and the other 4 are shared by  |fornt of the MX desk. ease the cuss during 2009 or 2010
AC and AS at present.
Fhe Americas |YQR - Regina Interational | May-07  |Aiport |ARING [AC, WS 9 There are 28 CUSS kiosks |8 kiosks are within the 5 meters and one is [N finalised plan but the objective would be (o msxai[uemmea 10 advise No information Handled by aifine staff Each aifine handles own drop off which can
airport Joperating at YOR located at the entrance kiosks in hotels (off-site) vary from 1103
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Simplifying the Business - IATA

The table below summarises the information
c

Users

Number of

contained in the CUSS Interactive Map and is updated monthly.

Number of kios|

Region Airport P voss e Future CUSS Plans CcUSS Charges s ance Method Bag Drop Provi
us PIT - Pitisburgh Nov-05 |Aiport  |ARINC FL, CO, B6, YX, 8 |Thereare 8 CUSS kiosks [There are 8 kioks located at landside [At the moment NO fulure expansion plans. it included in our rates and |First line on-site support INo customer service avaiable specificall for the | Do not have bag drop off service. Ailines.
International Airport UA, Us operating at PIT termina levels 1, 2, and 3 [charges, no addiional cost |CUSS kiosks. However, Non-Dedicated customer ook after ths themselves.
senvice reps and airport ambassadors can provide
assistance if needed.
Us HPN - Wesichester County | Mar-06  [Arport  [ARING [AE. NW, AT JB, 4 There are 4 CUSS kiosks | The kiosks are located in the lobby of the _|Possible curbside use, not yet decided included in rate, no additional |45 minutes by ARING Support for CUSS bs provided by ARINC throgh | No bag drop off
Airpo us. co. Ac. DE operating at HPN |main terminal cost the airines
I5s [SEA - Seattie-Tacoma Aug07 _[Arport [ARING [AS, QX, UA, €O, 7 [Thereare 7 CUSSKiosks |There are 7 kiosks deployed on 5 bridges _[Current deployment s a 7 Kiosk pilot program. AL _[Included in Rates and Charges |First line on-si support Minimal assistance available, infrequent basis __|Bag arops following boarding pass issuance
International Airport W operating at SEA between the parking garage and the terminal |this time we intend to increase the kiosks but have is accomplsined by the airines
on the garage side. [not yet determined what the expansion looks like.
Us MSP - Minneapolis-St Paul | 2005 [Arport [IBM sv 10 |There are 10 CUSS kiosks _[Planned - 6 in ticketing hall (not in queue) | Currently have 10 "ATM" siyle kioks that serve | Flat Fee. All CUSS and 24177365 Third party IT support. _|Airines provide passenger (user) assistance. |1 bag drop (counter location) for each carrier
International Airport operating at MSP and 4 in skyway between terminal and [primarily remote locations. Planning 20 new "table [Common-Use Equipment costs |On-site IT support by third party  [Aiines contact IT Support for technical problems. |using kioks. Only one carrier currently using
parking ramp. top style kiosks for 2009. New ticket counter are included in a Gate Use Fee |vendor 17 hrs./day 365 for all osks within their ticket queue. Other kiosks
design allows for either kiosk or full-service (agent) ~[based on aircraft size. CUSS and Common-Use are remote for passengers with (no) checked
position computer equipment. Al calls for luggage.
support go through a "help desk”
24171365 for tracking.
os TRSW - Fort Myers - SW. Nov-07 _|Arport  |IER [UA, YX 2 4 1ER 918 Kiosks TBC [TBC [tox F TBC TBC
Fiorida Int' Arport
Us DFW - Dallas 2005  |Arport  |ARING (AR, F9, AC 52|28 kiosks North Hal of [The 46 kioks in Terminal D (28 are located |3 kiosks at Rental Car Center - JAN/20083 kiosks _Included in Rates and Charges |Covered by the CUTE contract _|Aiiines manage pax assistance. [Aiines manage their own bag drop off
Terminal D for AA customers. [North, 1 at Grand Hyatt, 18 South, 5 at erminal £ -JUN/20084 kioksk terminal D - SLA - 45 minutes
The other kiosks in the terminal Terminal E. MAR/2008
are being shared by F9 and
I5s TMIA - Miami Gct07 [Arport US. UA 10 |Allin concourse J. 1o be added [On main chech [Plans (o increase adaitional Kiosks and locate in off [ There are no additional [Provided by CUSS supplier oa _|The airines provide their own Staff 0 assist Each airine is asked (0 provide a Bag Diop.
lto Bus station. site hotels and convention centre, Cruise Port of  [charges for CUSS at the minute 1st level SLA, agreed  [during peak times. counter, The airport s investigating a
iami are in the plans. Exact numbers are not yet airport. It all included in the |with airines via SITA. |Common Bag Drop with the Airline’s AOC.
[cetnea. |CUTE charges.
Us JFK - New York JFK Mar-06 _[Aiines [E3 T | Located in T4 Planned (0 deploy CUSS kiosks in the inter-terminal |Between ailines and Terminal |Between the airlines and Terminal | Provided by the arines. [Airines provide the bag drop.
connecting train system. This effort has not been 4
successful
I5s [5F0 - San Francisco Api06|Awport UA. BA, B6, CX, 35 |There are 35 CUSS Kiosks _[There are 27 kiosks locaied in ITB", 4 in the |Expect to all NW, KL, short term 3- monihs. Also, _|Included in Rates and Charges |Covered by the CUTE contract _|We leave thal fo (o the ainines For now, there is no bag drop off system in
ci operating at SFO i SQ. AF, F9, CO, US and possibly AS, LH in the SLA - 45 minutes. place. We leave that to the airines to
[domestic terminal 3 aitrain bridge and 2-  |near future within 6-0 month term. manage for now.
outside "BART" (rapid transit station)
Us LAS - Las Vegas - Before SB_|Arport (AR, AS, AT, AQ, 180 |There are 180 CUSS Kiosks | There are 120 table-{op unis; 60 free- [Additional roll-out in hotels. Also, installation of _[Included in Rates and Charges |Firstline on-site support-30 |No specific airport support o the customers, _[One bag rop per 4 kiosks at the check-in
McCaran International co, DL, F9, Ox, operating at LAS and at standing. Combination of on-airport and off |Kiosks on the secure side of the airport (requested minutes though sometimes, such as during IR Ops, e [counter
Airport B6. YX, NW, WN, various external locations  [airport. 19 are installed off-airport (hotels,  [by several air carriers). supply some personnel to assist
UA, US rental car center and convention center). On-
airport, they are installed in a combination of
places on-airport.
Us [0GG - Kahului Airport. Jun07__[Arport US, UA, N\W 24 |There are 24 CUSS Kiosks [ There are currently 24 common use kioks | There are plans to add 84 common use Kioks in the_[charges are included within __|11s managed by SITA [irine respons [The is one bag drop per 2 kioks at the

operating at 0GG

located at the mian lobby ticketgn counters

[terminal at the ticketing lobby

aifline counter leases

ticketing counter
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