MEMORANDUM

TO: BSP Participants

FROM: ISS Revenue Systems

DATE: 31 January 2006

REFERENCE: 01/2006

SUBIJECT: Central Billing Matters - Important Information

Dear Customer,

BSPLink Charges
We wish to inform you about the BSPLink charges for 2006. In an effort to simplify and

harmonise BSPLink pricing, a proposal to align the pricing structure of this service was
approved at the last meeting of the ISSAC.

The global pricing for BSPLink in 2006 is as follows:

Basic:

IATA Members: one user subscription free of charge per country
IATA Members: additional users USD20

Non-IATA members: USD30 per user subscription

Enhanced:

IATA Members: USD95 per user subscription

(plus one free basic user) per country

Non-IATA members: USD125 per user subscription

In addition to that, it has also been arranged to invoice the BSPLink charges through the
Central Billing mechanism and not through the local BSPs. The first billing for 2006 will take
place in February and in accordance with the usual Central Billing calendar. Should you have
any questions please do not hesitate contact us at the following e-mail address
bspsupport@iata.org.

BSP Spain Overcharge

We regret to inform you that due a technical problem in our central billing system (which has
now been fully rectified) the UTP charges appearing under the additional services section in the
December invoice were accidentally billed despite these charges having been levied as an SCU
charge (section STD) in previous months. Credits will be issued to all affected carriers in the
February invoices and we apologise for any inconvenience this may have caused.

ISS Revenue BSP Operations Price List for 2006
Please be advised we will be issuing the 2006 Price List to all our participating carriers in a
separate mailing in early February 2006 prior to issuing the monthly invoices.

If you have questions in relation to the above please do not hesitate to contact either me
(owenk@iata.org or Michael Schneider (schneiderm@iata.org)

Yours faithfully

Kevin Owen
Director, Corporate Financial Systems



