BCBP Case Study

Swissport
A ground handler’s full implementation

September 2008

Simplifying the Business 1 © INTERNATIONAL AIR TRANSPORT ASSOCIATION 2008



Introduction
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About Swissport

71 Swissport is an IATA Strategic Partner
and a member of the International
Ground Handling Council

7/ Provides ground services for over 70
million passengers

71 Active at 187 airports in 43 countries
on five continents

71 Offers ‘e-services’ aligned with the StB
projects — ET, CUSS, RFID and BCBP

/1 Services provided by Swissport rely on
BCBP

Passenger Services
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Interview with the BCBP champion

7 Rico Barandun — Swissport’s Head of E-services:

71 “We offer BCBP from CUSS and the web, as well as for our preferred DCS
axsControl from EDS, depending on availability of barcode printing at
airports.”

7 “We are in the process of removing the mag stripe from the boarding
passes in Zurich airport.”

71 “We are also pushing airports to enable bar coded boarding passes. As an
example we switched to 100% BCBP in Dar es Salaam where we not only
do ground handling but also have our own equipment.”
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Swissport projects
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Web check-in

71 Swissport offers Web
check-in to its
customers

7 The boarding passes
include the IATA
standard 2D bar code

i Help & Contact
A few clicks and you |are on your way.
Anytime, day or night.

The quickest and easiest way to check in
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CUSS check-in

/1 Swissport offers kiosk check-in
on its own CUSS kiosks

71 The kiosks contain thermal
printers that support 2D bar
codes

7 The CUSS application issues
boarding passes containing 2D
bar codes
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Both international airports in
Tanzania are 100% BCBP

In Julius Nyerere Airport Dar es
Salaam (DAR) and Kilimanjaro
Airport (JRO), Swissport operates
with its own equipment

Swissport phased out mag stripes
and issues BCBP on plain paper
stock

The gates are equipped with bar
code scanners only

100% BCBP at the airport
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Next step

71 Swissport is keen on providing a full range of services

to passengers

/1 CUSS will be introduced in DAR in September 2008

71 Now that the BCBP standard includes mobile phones,
Swissport will look into mobile BCBP
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Conclusion
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Conclusion

71 Swissport demonstrates how a ground handler can fully benefit from
BCBP

/1 Better service for passengers
71 More services for passengers
/1 Reduced costs of operations
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j For more information, StB Support Portal:

7 http://www.iata.org/stbsupportportal/bcbp/
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