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1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on September 28th, 2013

2. Dates of releases

The Maintenance Releases covered in this document were deployed as follows:

Rel. 1.3.12 September 28th 2013

IATA-SIS-ReleaseNotes-Communication-v1-3-12.doc Page 4 of 8
© Copyrights Reserved. IATA 2013



Issues Fixed and Released in Production for Period of Reference

Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.3.12

3197466

Minor

Corrupted PDF
download of Pax
Audit Trail

Area: PAX/IS-WEB/Audit Trail
Issue:

The audit trail which is generated for
BM showing is showing the incorrect
stage

Corrective Action:

The audit trail was being accessed in an
incorrect way hence it was listing the
stages in the incorrect order. This logic
has now been corrected.

1.3.12

3278210/
3412893/
3545853

Major

Audit Trail Stuck

Area: PAX/IS-WEB/Billing History/Audit
Trail

Issue:

Audit trail screen was taking a long
time to open. In a few cases no data
was shown on audit trail screen

Corrective Action:

Code has now been optimized and
logic updated as to improve how the
information in the audit trail is
retrieved.
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Deployed in | SalesForce Issue | SjlesForce .
Release Number Reswsed Issue Release Note Communication
Number Priority ummary
Area: Supporting Documents
Issue:
There were some performance issues
Improvement in | with the Supporting Document Linking
Supporting Process.
1.3.12 3729852 Minor | Documents , ,
Linking Corrective Action:
finalization
process Code has now been optimized so that
supporting documents linking will be
quicker.
Area: IS-XML/IS-DEC/File validation
Issue:
When an invoice was submitted by file,
the system allowed for gaps between
sequence numbers.
Record
13.12 3777306 Minor Sequence Corrective Action:
Number-
Validation We will now validate to ensure that

sequence numbers are in order. If
mismatch is found non correctable
error will be thrown.
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.3.12

3777779

Minor

Incorrect VAT
Error Text

Area: PAX/IS-WEB/Invoice Capture
Issue:

Error message displayed for VAT Error
(BPAXNS_10817) contained an inverted
(upside down) question mark (?) which
was not supposed to be there.

Corrective Action:

Error message has now been corrected
to the following: “Invoice Total VAT
Amount (Amount from the database)
and the VAT Amount breakdown at
Invoice Level (Amount from database)
is not the same. Click on VAT button
and correct the difference.”

1.3.12

3792015

Minor

Member profile
Screen

Area: IS-WEB/Member Profile
Issue:

While viewing existing location in any
member’s profile, IS-WEB's users were
able to change the location “UATP” to
any other location type, but as per ISPG
this should not be allowed.

Corrective Action:

Change has been made to disable the
UATP Location when user views
existing location in member location
tab.
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Deployed in | SalesForce Issue | SalesForce Revised Issue o
Release Number S Release Note Communication
Number Priority ummary
Area: IS-WEB/Billing History/Audit Trail
Issue:
User was unable to open the Audit Trail
for a specified correspondence. There
was a bug in the system that was
introducing a system loop in the
. Unable to open | functionality.
1.3.12 3800703 Major P y

the Audit Trail

Corrective Action:

We have now fixed this bug that was
causing the system to loop. Hence the
audit trail will now be able to be
opened.
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