
M E M O R A N D U M
PAC/RESO/998

To: All Members, Passenger Agency Conference
Accredited Representatives

From: Director, FDS Operations, GDC

Date: 1 September 2023

Subject: MAIL VOTE (A629) 
PAC2 (Mail A629) 
REMITTANCE PERIOD UNDER RESOLUTION 812- SCANDINAVIA

Background Information

During PAConf/45, the Conference adopted Agenda Item L3.2 (attached) submitted by Airline representatives of 
APJC Scandinavia, reducing the remittance period from 15 to 7 calendar days, effective 1 September 2023.

Consequently, IATA received a complaint from Travel Agency Associations in Scandinavia indicating that their 
counterproposal, submitted to PAConf/45 under Agenda Item L3.2.1 (attached, highlighting the missing 
part), was missing half of a page - which included the Agents’ arguments against Agenda Item L3.2 and
proposal to send the matter back to the APJC in Scandinavia for further deliberation. As a result, the Conference did 
not have the opportunity to take into consideration these arguments before taking a vote on the Agenda Item.

IATA has reviewed the agenda and unfortunately this information was mistakenly deleted when compiling the 
Second Transmittal. It is critical that the full feedback of the agent community is provided to the Conference 
during votes, and we regret this error.

Further, it was suggested on the floor of the Conference to align with Resolution 812 the End of Sales Period to 
Remittance Date contained in the proposal from 7 calendar to 5 working days. This amendment was not 
accepted on the floor, in order to allow for further Agent and stakeholder feedback, but is now included in this 
Mail Vote.

Proposed Solution
In discussions with PAC Chairman it was agreed to void the PAConf/45 adoption of Agenda Item L3.2 and to 
resubmit the proposal during Q3 Mail vote, to allow the Conference to take into consideration the Agents’ 
complete feedback and request as shown below. 

Effective Date
The proposed effective date of this change is 1 October 2023.

Proposed Action
Conference to adopt the proposal to shorten the remittance period in Scandinavia. 

The timetable for this Mail Vote is as follows:
Voting Period: 01 - 15 September 2023 
Filing Period: 16 - 30 September 2023



Effectiveness: 1 October 2023 

To cast a vote, Members are asked to access the application from the following link:
Link

Please note that no other form of voting will be accepted.  Voting will conclude at close of business MAD time on 
Friday, 15 September 2023.  Votes not cast by that deadline will be deemed to be affirmative.

In conformity with the Mail Vote procedure endorsed by PAConf in October 2009, this Mail Vote has been 
provided in advance to representatives of the agency associations ECTAA, UFTAA and WTAAA for review and/or 
comment.
Any comments

https://forms.office.com/e/GNaQBgexpH
https://forms.office.com/e/GNaQBgexpH




Any Member seeking clarification on any aspect of the mail vote or the mail vote process is invited to contact the 
IATA Passenger Governance team by email to pac-gov@iata.org. 

Juan Antonio Rodriguez
Director – FDS Operations, GDC 




