
FILING OF GOVERNMENT REQUIREMENTS DEFINITIONS OF TERMS USED IN

Resolution 866

RESOLUTION 200g RESOLUTION 866

AND AUTHORISATIONS PASSENGER AGENCY PROGRAMME
RESOLUTIONSPAC(42)200g Expiry: Indefinite

Type: A PAC1(42)866(except USA) Expiry: Indefinite
PAC2(42)866 Type: B

RESOLVED that: PAC3(42)866

1. In order to clarify the Government requirements or author-
WHEREAS the Passenger Agency Conference in applicationisations relating to the Passenger Agency Conference:
of the procedures established with global and regional joint

. bodies, has defined terms and expressions commonly used in
Resolutions of the Conference, and

1.1 Members shall file within 30 days of issuance, an exact
copy of any Government requirement or authorisation WHEREAS it is in the interest of transparency and con-
(together with a translation thereof into one of the IATA venience that all such definitions be published in a single
languages if required) with the Secretary of the Passenger global Resolution of the Conference,
Agency Conference;

AND noting that they are published below to be read with
1.2 any Government procedural requirement or authorisation specific reference to the Resolution(s) in which they are used,
filed by a Member with the Secretary of the Passenger it is
Agency Conference pursuant to 1.1 shall be circulated to all

RESOLVED that the following definitions shall apply to termsMembers;
and expressions used in, and with reference to, the Resol-

1.3 unless by its terms any Government requirement or utions of the Conference, and which defined terms and
authorisation has a definite expiry date, the filing Member expressions shall be made readily identifiable by the use of
shall advise the Secretary of the Passenger Agency Confer- upper case initial letters:
ence concerned for circulation to all Members whenever such

ACCOUNTABLE TRANSACTION means any transaction inMember becomes aware that such filed Government require-
respect of which a Traffic Document is issued, and/or Agencyment or authorisation is withdrawn or otherwise ceases to
Credit/Debit Memorandum (and Shortage Notices in Canadaapply;
and Bermuda) received, by the Agent during the period

1.4 all such requirements and authorisations circulated by the covered by an Agency Sales Transmittal.
Secretary of the Passenger Agency Conference concerned

ACCREDITED AGENT (sometimes referred to as ‘Agent’)shall be subject to Paragraph 9 of Resolution 001.
means a Passenger Sales Agent whose name is entered on

Note: Applicable reservations dealing with Government Direc- the Agency List.
tives or Orders are published under Resolution 001.

ADMINISTRATIVE OFFICE means the principal office of an
Accredited Agent which is not an Approved Location, but
which is entered on the Agency List.

AGENCY ADMINISTRATOR means the IATA official desig-
nated by the Director General as the holder of that office, or
authorised representative.

AGENCY INVESTIGATION PANEL (sometimes referred to
as ‘AIP’) means a panel consisting of representatives of
Members in a territory which is established from time to time
by the Agency Administrator and performs duties set forth in
Section 3 of Resolution 800.

AGENCY LIST means the list maintained by the Agency
Administrator giving the names and addresses of Accredited
Agents and their Approved Locations and, when applicable,
the addresses of their Administrative Offices.

AGENCY PROGRAMME (sometimes referred to as ‘IATA
Agency Distribution System’, ‘IATA Agency Programme’,
‘IATA Industry Distribution System’, or ‘IATA Passenger
Agency Programme’) means the various IATA Resolutions
and rules and procedures adopted by the Conference to
maintain overall standards and industry practices for the sale
of international air transportation by Accredited Agents. This
includes accreditation, BSP matters, and training.

AGENCY PROGRAMME JOINT COUNCIL (sometimes
known as ‘APJC’) means a Council consisting of representa-
tives of air carriers and Agents established to assist the
Conference in the performance of its functions by making
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