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1.

Introduction

To register for an IATA Self-study course on our Training Platform (LMS), you will need a personal
Training Account. We have now made it easier to access our IATA Training Platform directly from our
mobile-friendly Customer Portal.

In this guide, we will explain how to subscribe IATA Training Service through the IATA Customer Portal
for the first time, how to access your Training Account, how to purchase a course, how to book an
exam, how to make a payment, how to manage your exam booking, and how to access your course and
exam.

Important Notes:

e To access the IATA Customer Portal and IATA Training Platform, we recommend
Google Chrome (Internet Explorer is not supported).

o Make sure that you allow pop-ups and cookies in your browser.

How to create an IATA Training Student Account

If you don't have an IATA Customer Account, go to IATA Customer Portal: https://portal.iata.org

click on “Create new user” and follow the steps to create your account.

Ty
N 'é& Customer
JATA Portal

Welcome to the |IATA Customer Portal

Login

Please enter your email address and IATA Customer
Portal password to log in.

Email

Password Forgot password?

®

Create new user

|
[ i . Py

Note: if you need any assistance in creating your IATA Customer Account, please contact IATA Customer
Service at +1 (514) 390 6777
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https://portal.iata.org/s/login
https://portal.iata.org/s/?lms=yas&RelayState=https://training.iata.org/grants
https://portal.iata.org/s/login/?language=en_US

c. Once your IATA Customer Account is successfully created, please log into IATA Customer Portal, and
click on IATA Training Platform to complete your IATA Training profile.

’ Favorite Services Ses All =
A A A
IATA Stare
+
_ ID Card IATA Store
PaymentLink Platform
Request
Access

Payment Link D Card Cnline Pl =
Training Platform (LMS)

d. Submit the required information for IATA Training Service

*Date of Birth

i}

Hawve you taken an IATA Training course before? 0

® Mo Yes I'm not sure

By clicking Mext you confirm you have read and agree to our Privacy Policy

Cancel MNext

e. Verify your email address by clicking on the link in the IATA Training Email Validation email sent to you
from IATA Noreply

IATA Training Email Validation e

® IATA Noreply

W -
- -
{4 Training
Dear I

Thank you for choosing LATA Training. In order to validate your |- - addr=ss please
click on this link. This way IATA Training will be able 1o maintain your lifelong training record

For security reasons, this lnk is valid for & hours. After this time you would need ta resubmit your reguest io
accass your braining account

Thank you again for your interest in 1ATA Training!

Your IATA Training team

W Our mission is to represent, lead and serve the airline industry
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f.

Once your profile is updated for IATA Training service, your IATA Training Student Account will be
created for you to access from IATA Customer Portal.

Profile Update

Updating your profile information

Access IATA Training

If you already have an IATA Customer Account, log into IATA Customer Portal: https://portal.iata.org
and follow the above step c-f to create your IATA Training Student Account

How to access IATA Training Service

Loginto IATA Customer Portal: https://portal.iata.org with your IATA Customer Account credentials.

/Y
M P& Customer
IATA Portal

Welcome to the IATA Customer Portal

Sign up for free

Login

Please enter your email address and IATA Customer
Portal password to log in.

Email

Password Forgot password?

©

Login

Create new user
-

P

N
!
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https://portal.iata.org/s/login/?language=en_US

b. Select|ATA Training from your Favorite Services.

> Favorite Services See All >

ID Card
Platform

+
. D Card Online Platform
PaymantLink

A | Request
Access

IATA Store

Training Platform (LMS) Payment Link
|ATA Store

Note: “My active courses” and “My completed training & certificates” sections are currently under
development. Once the development is done, your active courses will be listed in "My active
courses"” section and you will be able to download the certificates for your supervised(OERS)
exams in the section of “My completed training & certificates”.

c. Click on "My active courses” to access your courses, exams, awards (for unsupervised exams only) in
your IATA Training Student Account.

Home > Training

My active courses s
My active courses

Recommended for you No courses

My completed training &
certificates Recommended for you See Training Catalog >

Book with an enrolment key

My Bookings

Paused Exams and Courses

Air Traneport Fundamentais for e Leadership & Masagement Training Frogra
[angrraus Goads Roguishans (D) neal Caiegory 3 - Panied - Engish

Fasndaton n Trawe and Toursm w Amadeus - Eboak « Engisn

Available Exams and Courses

Cags socluciary Course - Ebooh - Enginh T —

Tissial § Wi mr »
Limaes ises togtime

T Tistwrial is ol an exan T . riine
it e your course, and kack fur fie "Write Exam” bufion on your course's soeen

o e 1 Faalirice yoursed wih

rovided by |ATA for pre-paid cosrses and exams. |f you have an Enmiment sey, please enier it
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Product Search My Bookings My Profile Logout

Welcome to your IATA Training Student Account

In your student account you ean find your current courses and access your exams. You can also book yourself
for a supervised (OERS) exam or withdraw from your current boaking. If you used this account for your course
with IATA Training in the past, you can find your past records by clicking on History.

Please read important infarmation abaul your exams

If you have studied indnadually with an e-book of panted study matenal, of you have studied with an Authedized Training Gener (ATG)
and your course has a supenvised exam, please select IATA OER S Exam - Online Exam with Remote Supervisions below

If you participated n a virtual classroom (a live Zoom session) with an IATA Instructor, and were assignied bowrite your exam by your
ingtructon of Trasning Coordmator, pléase selec! LIATA LIVE Exams = Virtual Classroom Exams beélow

Awards Histary

Paused Exams and Courses

d. Checkthe recommended courses for you.

Home > Training

My active courses 5
My active courses

I Recommended for you I No courses

My completed training &

certificates Recommended for you

"]

E]

Book with an enrolment key

See Training Catalog >

If you enrolin a course through an IATA Authorized Training centre (ATC), you can book your exam with

an enrolment key assigned by your school.

My active courses

Advanced Safety > Aircraft > Aircraft Recovery
2 e fon Management Airworthiness and Air [classroom)
ecommended for you Systems (SMS) in Civil Carrier Certification
Aviation (classroom) (classroom)
My completed training & certificates =
@ 8 » trore

Il Book with an enrolment key I @ oen

Explore your Passenger/Cargo training Journey

My completed training & certificates

Mo courses

Book with an enrolment key

An Envolment ey is a 12-digit code provided byIATA for pre-paid courses and sxams. i you have an Enrolment Key, please cick
o the ink below to start the registration process.

1F you donit have an Enroiment ey piease register for your course from qurishely

Enter your enrolment key >
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| Awards || History

Available My Bookings

(OPTIOMNAL) Online Exam with Remote Supervision Preparation Quiz i -: Write exam = :-
Undimited uses. Anytime
(OPTIONAL) Tutorial ¥ ( Write exam » )
\Unfimited uses Anytime

The Tutorial is not an exam. Its sole purpose is to familiarize yourself with the online exam environment.

The Test Your Equipment is applicable only for the online exams with remote supervision (OERS).
Test Your Equipment
Is your equipment ready for online proctoring?

Book with an Enrolment Key
 —

4. How to enroll in a course and book an exam

Important Note:

= Carefully read the Terms and Conditions: https://www.iata.org/en/training/aboutus/terms-
conditions/ before enrolling in a course.

* You will need to use Google Chrome browser and have pop-ups enabled. You can download
and install Google Chrome at: https://www.google.com/chrome.

*= You can place your order and bill it to your company. If you want to bill your order to a company,
please go to section 4.4.

4.1, Search course

a. Access IATA Training service through IATA Customer Portal and click "See Training Catalog” on IATA
Training service page, you will land on the Courses & Diplomas page: www.iata.org/en/training/courses

» Traning

My active courses

My cowgleted traming & certilicates
Recommended for you Iﬁee'huurv Catalog
Book with an enroleent key = .
e \

Advanced Safety » Alrcratt » Arcraft Recovery
Managoment Alrworthiness and Air (claseroom)
Systems (SMS) in Crvil Carrer Certification

Aviation (ciassroom) (classroom)
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https://www.iata.org/en/training/aboutus/terms-conditions/
https://www.iata.org/en/training/aboutus/terms-conditions/
portal.iata.org
http://www.iata.org/en/training/courses

Alternatively, you can click on "My active courses” to access your IATA Training Student Account and
use the "Product Search” function to visit the Courses & Diplomas site:
www.iata.org/en/training/courses

‘.’ Customer Services v Support v O, seamcH (3 O
JATA rorwl

Home > Training

Recommended for you

My completed training & certificates

Recommended for you See Training Catalog >
Book with an enrolment key

Airfine Business > Airline Commercial >
Alrline Business 4 Management - Air Challenges and
Foundations with MercuryT™ Reguiatory Issues
Management Game simulation program (classroom)
(classroom) (classroom) 5
8
o

a a

Product Search My Bookings My Profile  Logout

Welcome to your IATA Training Student Account

In your student account you can find your current courses and access your exams. You ¢an also book yourself
for a supervised (OERS) exam or withdraw from your current booking. If you used this account for your course
with IATA Training in the past, you can find your past records by clicking on History.

Fleasze read important information about your exams.

If you have studied individually with an e-book or printed study material, or you have studied with an Authorized Training Center (ATC)
and your course has a supervised exam, please select IATA OERS Exam - Onling Exam with Remote Supervisions below.

If you participated in a virtual classroom {a live Zoom session) with an IATA Instructor, and were assigned to write your exam by your
instructor or Training Coordinator, please select IATA LIVE Exams — Virtual Classroom Exams below.

‘ Awards H History ‘

Paused Exams and Courses

Airline Revenue Management (pariner-taught or seli-study) - eTexibook - English [ Open course » |
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http://www.iata.org/en/training/courses

b. Onthe Courses & Diplomas page, enter keyword(s) or refine your search to find the course you would

like to purchase and click on “SEARCH NOW".

Courses & Diplomas

An extensive training portfolio

IATA Training enables you to be the best you can be. Every year.
100,000 participants trust the unique industry insight available
from our courses. We are ISO9001 certified, ACCET
accredited. and have more than 50 years of experience at the

Need Help?
4 Contactus

Our professional subject matter experts set the industry
standards that are at the core of aviation and are the prime
source of our course content. All our courses lead to
internationally recognized qualifications.

heart of the industry.

DOWNLOAD OUR CATALOG OF COURSES AND DI’LOMAS‘

Virtual Classroom Diplomas :rra|n|ngNétb;')6r'eri'{éb‘ : Training Centers
Schedule
= r =
ki i ”_ P 4 !f—- ‘=
Customer Success Our instructors Pricing Certificates

Stories

Use the filters to find courses and diplomas that will help you get ahead in your career

Search

, O, Enter keywords

[ scvciond]

Refine by

| INDUSTRY SECTOR ~ ’

AREA OF STUDY - | ‘ LEVEL - ‘ ‘ DELIVERY METHOD - ‘

LANGUAGE - ‘ ’ COURSE /DIPLOMA -

c. Carefully read all information on the course page and make sure that you select a right course in a right
format for you.

d. Click on BUY E-BOOK or BUY PRINT!ED to qontinue.

Registration
Dev. Mations BUY E-BOOK
USD 255 (e-bock) / USD 255 (printed) ‘
Regular BUY FHINTE%
USD 280 (e-book) / USD 280 (printed)

English

Note: Some self-study courses are available in one format (eBook or Printed) only. For e-Learning courses,
the BUY NOW option will be displayed:
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4.7, Book exam

If you enrol in a course with OERS exam (Online Exams with Remote Supervision), you need to book

your exam while enrolling. Please select your preferred exam date and time from the available slots,
then submit your booking.

Courge Code: TOGP-12

What you're buying:

Number of
Product Type  Valid until umBere
Attempts
Air Cargo Advanced Marketing (pariner-taught or self-study) - Ebook, Courss
PUBP4015-03 - English -
N L "‘.jl
Air Cargo Advanced Marketing Esxam Fusmner s 2

2024

* The above pricing may not reflect discounts. Click Book to s=e the final amount.

Online Exams with Remote Supervizsions ([OERS) are the official examination format for all IATA Seif-study / Pariner-fsught courses.

If yow regizter fo fake an online exam, pleaze be sure fo Test Your Sysfem before completing your booking and read the Complefe

Instructions:

Flesze refer to the Exam Calendsr fo view ail regiztration and cancelisfion deadiines for Online Exams

Booking for Air Cargo Advanced Marketing Exam

Online Proctoring _
Select a time zone: [CO500ITerania, Canacs | —

O November 2023 W December 2023 January 2024 [+]

Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr B5a Su Mo Tu We Th Fr 3a
2222l 24| 25 28| 27

I
[==]
13
5
B

selcta tme: [ 20 | {—

Submit Eooking

Important Note:

= You can only book one exam per exam session (We offer six exam sessions a year).
= The e-Learning courses and courses with unsupervised exams do not require an exam booking.

» Please refer to the OERS Information page, OERS User Guide, and Unsupervised Online Exam User
Guide for more information on the exams.

10

IATA Training Self-study Course Enrolment Guide V5.0


https://www.iata.org/en/training/exam-information/exam-online-supervised/exam-schedule/
https://www.iata.org/en/training/exam-information/exam-online-supervised/exam-schedule/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.iata.org/globalassets/iata/training/exams/iata-training-online-exam-remote-supervision-student-user-guide.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.iata.org/globalassets/iata/training/exams/iata-training-online-unsupervised-exam-student-user-guide.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.iata.org/globalassets/iata/training/exams/iata-training-online-unsupervised-exam-student-user-guide.pdf

4.3, Place order

Enter a promo code (if applicable), fill out the Billing and Shipping Information, and select the payment
method (Credit Card or Bank Transfer) to continue.

a.

Purchase

Product Quantity Promo Code Price
Air Cargo Advanced Marketing (partner-taught or self-study) - Ebook -
English 1 [ | %230000

* The above pricing may not reflect discounts. Click continue to see amaount with discounts.

Billing and Shipping Information

Please complete all required fields in Sentence Case (ex: John Smith) using only Roman characters (A-Z, 1-2).
Hang Kong and Macao residents should select "Hong Kong SAR, China" and 'Macao SAR. China' in the country dropdown menu

f you would Eke to bill your organization, please ensure that your login email's domain reflects that of your current organization and
select your organization's details. Once done, come back to this page and refresh it so the Bill Te drop-down is updated.

® Address 1 |':u. Square Vicioia E

* Prowinoe/Stale

* Country

ZipPosial code  |Haz 1M1a |

ﬁyment Type

Click continue to see the final amount of your purchase. You will be asked to confirm and complete your purchase on the next page.

| contrus |

Note: The price indicated on this page does not include the applicable shipping fees and taxes. The
total price will be calculated after the billing and shipping information is provided.

IATA Training Self-study Course Enrolment Guide V5.0



b. Make a payment

= Credit Card Payment: enter the credit card information, consent to IATA policies and terms &

conditions, and click on * Pay”

Purchase

Product GQuantity Promo Code Price
Air Cargo Advanced Marketing (partner-taught or self-study) - Ebook -
A 1 1 23000
English
5% G 5T, Canada $14.00
$27.92

9.975% Q5T, Guebec

Total »  5321.93

Billing Details
=

Wk aceepl Visa, MasterCand, and Aenarican Evpross

* Card number i

* Name on card |

4

* Card secunty code |

| Whit's #is?

* Cord eapiry dister

Credit Card Address

Address 2 |
Province ]
* Country [ L=l

] St D

How did you hear aboul =? [

Additional Information |

4

(Faor Intemal |ATA Use Cnly)

* | consend o the O —

proceszing af my persenal

riformation

with IATA's Priviscy Polic

ard | undersiand and agres

Ip the Training TACs.
| Back |

|§_

IATA Training Self-study Course Enrolment Guide V5.0
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= Bank Transfer Payment: transfer the funds to IATA account provided on this page, enter the
required bank transfer details, attached the SWIFT copy or the proof of payment issued by your
bank, consent to IATA policies and terms & conditions, and Pay.

Product Quantity Promo Code Price
Air Cargo Advanced Marketing (partner-taught or self-study) - Ebook -
A 1 1 sz230.00
English
5% G 5T, Canada $14.00
9.975% QS5T, Guebec 527.93
Total»  $321.93
Royal Bank of Canada,
1 Place Ville Marie
Montreal, Quebec
Camnada H3C 3B5
IATA Account Mumber: 400-749-8
Bank detail

Bank Mumber: 003

Branch Mumber: 00001

Swift Code: ROYCCATZ

US Correspondent Bank: JP Morgan Chase
ABA MO: 021000021

f awvailable, pleass reference your grder number in the comments field of your bank transfer in order to ensure smooth payment

application

Mame af sender's bank | | Dister af ransfer | |

* Bank ransfer file @ —

v * Eaff ID |

Mame ol person or | |

How did youw hear aboul w=? [

Additional Information | Al

(For Intermal IATA Use Cnly)

processing af my personal

riformation in sccondanos

with LATA s Privisc

v Policy

ard | understan agres

1D ther Training TACs.
| Back |

(]

IATA Training Self-study Course Enrolment Guide V5.0
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4.4, Bill to company

a. InyourIATA Training Student Account, click on My Profile and select “Belong to a company”

Product Search

My Bookings

My Profile | Logout

My Profile

Edit Profile

= Wisit iata to edit your profile

User ID:
Mame:
Personal email:

Company email:

b.

Address:

B00 Square Victoria
Montreal, QC H4Z 1M1a Cansda

Select a Company

Choose the company or branch %or which you woek

NEXO FORWARDING Ground Services

TURBARREN 21 International
ZIZUR MAYCR 31180 1215 Fairbanis Or
Spain Carmel AL 48033

United St3%es

Ocean Miles Travel
and Tours itd
140-00502

Nairodl 254 Kenya

Lot 2 Block 2 San
Antonio Avenue

San Antoric Valley 1
Parafiaque Cay 17148
Phdippines

e

IATA Training Self-study Course Enrolment Guide V5.0

Pro aviation systems

Ravigw Purchases

by Swrards

I Balong to & Somp,

Resand Werficaion Emal

Select your company and click on the “Select company” button at the end of the list.

NOW Company for sweetrips enterprise

Training Ope. baruah Cinica
KING ASDULLAM RD aboratory
RIYADH, SAUD AT. Road, Tarsjan

ARABIA Jorhat 785001 india
Emai : PC@NOWSA
Riyadh 377058

Eaglerose Trading

Riyadh, 11335 Saud San Loranzo Sta Rosa
Arabaa ~aguna
Sta Rosa 4020
Philippines
Leonardo Malaysia [# sima
Sdn Bhd ch de yoinville 32

Lot 1 & 2. Helicopter paneva 1218

Cantre Swizerdand

Sultan Abdul Aziz Shahk

Global Service
Solution FZCO

7103 02 Dudai Silicon

Qasis, HQ

SAAS) Aipon
Subang. Se‘angor
47200 Malaysa

Dubai 341205 United

Arab tmirates

o

14



c. Ifthe system does not suggest any companies, or none of the suggested companies match your
company's profile, click on * Work at a differnet company” at the bottom of the page to create your
company's profile.

\Work at a different company?| _

Please provide your company's contact information:

n order to allow IATA to take into account your tax exemption and zero rate the invoice, it is imperative that you send your exemption
proof in scanned version to taxes-Ims@ista.org BEFORE you confirm your order on-line.

An official letter issued by the tax adminisiration or a declaration issued by your own company on an official letterhead are acceptable.
Impeortant: IATA will not be able to credit the tax amount charged, should you fail to provide your exemption proof before ordering.

f your Company is based in a EU Country. it is mandatory to enter your WAT number (excluding the initial 2-letter country code, no
spaces) for validation against the EU databass. In case your VAT number is entered correcily but it does not get validated, please
chack with your fiseal administration if your VAT Mumber has been preperly added to the EU database
ihitp-iec.europa.eutaxation customsivies'vatRequest.html).

Important: Failing to input the VAT/GET/tax number of your organization often results in IATA lacking evidence to waive WVAT/GST.

* Country | W]

ZplPostal coda :

* VAT Number

d. Your company's profile will appear on "My Profile” page in your student account waiting for approval.

Product Search My Bookings My Profile Logout

My Profile

" Visit iata to edit your profile

User ID: 953137 Review Purchases
Name: Matus LR Macurak My Awards
Personal email: mt macuraki@gmail com

Company email:  matus@macurak sk

Address: Asimova 6

Trendin 05963 Slovakia

Animals Travel Safe (awaiting approval)

User ID: 953137

Phone: 5148983626

Address 3969 rue St Hubert
suite 366

Montreal, AB HEL2D9 Canada
Price Level Regular Price

Tax Exemptions No

If your company qualifies for 0% tax by virtue of an exemption, please submit appropriate evidences to laxes-ims@iata org. Wart for
confirmatiaon before placing an order. You will receive a confirmation email within two business days of your request. Click for details

Classroom traning is available at special member pricing for IATA strategic partners, |ATA airport advisors, IATA member airlines, ICAD
members (ANS provider), ACI members, IGHC members, IATAATCs, GSSA members, Accredited travel agency/cargo
agents. Discounts are also available for mnber in Developing Nations. Please contact us for further details

e. Once the company profile is approved, you can enrol in a course by following the above steps in
section 4.1, 4.2, and 4.3 to place your order and bill to your company refering to the instruction on the
Billing and Shipping Information page.

IATA Training Self-study Course Enrolment Guide V5.0



Important Note:

= It may take up to one week for IATA Training to approve a new company profile.

= Do Notenrollin a course before your company profile is approved.

= If you need any assistance in creating or editing your company profile, please contact us through
IATA Customer Portal.

5. Registration and Exam Booking Confirmation

You will receive an email confirmation for your course enrolment once your order is successfully
submitted.

Dear I

Thank you for your purchase of Air Cargo Advanced Marketing

The following information will appear on any certificates issued to you by IATA Training (in Roman

characters only)

« First Name(s) N
« Family Name SN

« Date of Birth (MMDD): 0101

If any of this information is incorrect, please contact our customer service team as soon as

possible before your next course or exam. Once issued, changes to your certificate may incur an
amendment fee

Purchase Order

Purchased By || G
Order Number |

Date November 21, 2023 20:12 EST

Site International Air Transport Association
Subtotal $280.00

Sales Tax $41.93

Amount $321.93

Payment Type Bank Transfer

Air Cargo Advanced Marketing (partner-taught or self-study) - Ebook - English

Ch
arges %1

SO
Number
—
Billing Address 800 Square Victoria
Montreal. QC H4Z 1M1a Canada

IATA Training Self-study Course Enrolment Guide V5.0
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portal.iata.org

For those who take OERS exams, you will also receive an email confirmation about your exam booking
details once your order payment is confirmed by IATA Finance. Please follow the instructions in the

email to prepare for your exam.

Dear [N

This email is to confirm your Online Exam with Remote Supervision (OERS) registration, and
outlines the steps you must complete before the day of your exam.

The following information will appear on any ceriificates issued fo you by IATA Training (in Roman
characters only)
« First Mames: N

« Family Name: IR
« Date of Birth (MMDD): I

If any of this information is incorrect, please contact our customer service feam as soon as
possible before your next course or exam. Once issued, changes to your cerfificate may incur an
amendment fee.

« |tis mandatory for all students to complete and review the steps outlined in the

OERS User Guide, and our 2JERS demonstration video (YouTube, Youku). Please
bookmark these URLs, so that vou can always access the latest versions of the guides.

« Academic integrity is one of our top priorities. All students are expected to familiarize
themselves and abide by our Academic Integrity Policy (AIP). Any behaviour that goes
against |ATA's AIP or ethical values could lead to the issuance of an Academic
Dishonesty Motice (AD Motice), as well as the invalidation of any previously issued
results and revocation of training Kits & exams, without refund.

« You may only change the date and time of your booking before the registration
deadline of the session you are booked into (March 01, 2024 23:59 ET).

« The list of allowable materials can be found in Appendix C of the OERS User Guide.
This list may be updated at any time, based on the changes made to the exam content.

Your booking details are as follows:

Exam Name: Airline Revenue Management
Exam Session: March 2024

Booking 1D: _

User ID: [ ]

IATA Portal Account:_

Appointment Time: 03/29/24 0930 EDT
Withdrawal Deadline: March 01, 2024 23.59 ET

IATA Training Self-study Course Enrolment Guide V5.0



6. How to change an OERS exam booking

You may modify or change the date and/or time of your exam prior to the Exam Registration /
Cancellation / Change deadline.

Note: If you are a student at an IATA Authorized Training Center (ATC), you must contact your ATC to
change your exam booking.

o

Go to "My Bookings" in your IATA Training Student Account
b. Open the course for its exam booking that you want to change.

Welcome to your IATA Training Student Account

In your student account you can find your current courses and access your exams. You can also book yourself
for a supervised (OERS) exam or withdraw from your current booking. If you used this account for your course
with IATA Training in the past, you can find your past records by clicking on History.

Flease read important information sbout your exams.

f you hawe studied individually with an e-book or printed study material, or you have studied with an Authorzed Training Center (ATC)
and your course has a supervised exam, plesse select IATA OERS Exam - Online Exam with Remote Supervisions below.

f you participated in a virleal classroom (& live Zoom session) with an |ATA Instrector, and were assigned to write your exam by your
instructar or Training Coordinator, plesse sslzct IATA LIVE Exams - Virtual Classroom Exams below.

- SIDr]l

Paused Exams and Courses

Airline Revenue Management {partner-taught or sef-study) - eTextbook - English

Started: January 10, 2023 =t 11:11:20

Airport Emergency Response Awareness [(e-leaming] - E-Leaming - English |; Open course » ;u
Staried: September 10, 2021 2 19:07:23
Aviation Security Awareness [ Resume exam » |

Elapsed: 00:00:18 Started: June 14, 2023

Aviation Security Awareness {partner-tawght or self-study) - eTextbook - English |; Open cOurse » ;u

Started: June 14, 2023

c. Click onthe "Details” button for the exam.

eTextbook

Back to Exams
Course Resources
IMPORTAMT MOTE: For students taking an Online Exam with Remote Supervision {DERS):
To start your exam:
1. If you =& tha "Detzils" button, please refresh your browser until you can ses the "Launch Exam"” button.

2. Click on "Launch Exam" and you will be referred to Proctorl to begin your exam.

MNote: ou will only be able to start your exam within 15 minutes of your scheduled exam time. For example, if your exam start time is
13.00 UTC+3, you can start your exam between 13.00 and 13.15 UTC#3. If you miss this 15-minute window, you will be automatically
marked "Mo-Show'".

For students taking an Unsupervised exam
After completing all the course modules in your e-leaming course, plesse sccess your exam by clicking on “Write Exam”.

__ Airfine Reverus Management

& Airfine Revenue Management eTextbook_Ed4.pof ': Complete :'

File:
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d. Click on "Withdraw from this booking".

Appointments

\Withdraw from this booking

Booking Number 0001755520

Exam Name Airline Revenus Managsment

Exam Start Time 02224 MA0EDT

Exam End Time 0322724 0210 EDT

Exam avaiabia in:

121d 2h 8m 425

Back to launch page

e. After the exam booking is withdrawn, you can open the course on the launch page and rebook your
exam at your preferred date and time. You will receive a new exam booking confirmation email for your

new booking.

Welcome to your IATA Training Student Account

Booking has been withdrawn.

In your student account you can find your current courses and access your exams. You can also book yourself
for a supervised (OERS) exam or withdraw from your current beoking. If you used this account for your course
with |ATA Training in the past, you can find your past records by clicking on History.

Flease read important information about your exams.

f you hawe studied individually with an e-book or printed study materal, or you have studied with an Authorized Training Center {ATC)
and your course has 3 supervised exam, please select IATA OERS Exam - Online Exam with Remote Supervisions below.

f you participated in a virlual classroom (a live Zoom session) with an |ATA Instructor, and were assigned to write your exam by your
instructar or Training Coordinator, please select IATA LIVE Exams — Virtual Classroom Exams below.

Paused Exams and Courses

Lirline Revenue Management {pariner-taught or self-study] - eTextbook - English l: Open course » :l

Staried: January 10, 2023 & 11712
Back to Exams

Course Resources
IMPORTANT MOTE: For students taking an Online Exam with Remote Supervision {OJERS):
To start your exam:

1. [f you s2e the "Detals" bution, please refresh your browser until you can see the "Launch Exam" bution.

2. Click on "Launch Exam" and you will be referred to Proctorl fo begin your exam.
MNote: “You will only be able to start your exam within 15 minutes of your scheduled exam time. For example, if your exam start time is
13.00 UTC+3, you can start your exam between 13.00 and 13.15 UTC#3. If you miss this 15-minute window, you will be automatically
rmarked "MNo-Show'.

For students taking an Unsupervised exam
After completing all the course modules in your e-learming course, please access your exam by clicking on “Write Exam”.

__ Airine Revenus Management I: Book » :I |

Exam
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7. Need assistance?

Should you need any assistance with your course enrolment or exam booking, please check our FAQs, contact
us through the IATA Customer Portal, or call us on +1 (514) 390 6777.

‘e' Customer Services +| Support A O, searcH e
IATA rortal

FAQs > Documents >

You can find here the answers to the most frequently Our repository of useful documents for you

asked questions (FAQs)

Contact Us >

You can contact us by creating a case. chatting with us

or giving us a ca

O, Advanced Search

Documents

Please select the category that the document
you are looking for belongs to.

All Documents -

My Bookmarks -

Main Categories

I Accreditation

Need more help?
Create a case, chat directly with an
IATA Representative or give us a call. LA L i Buletinsand News

ContactUs
B Calendars
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